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Khoa Tran was an English major in the School of Arts and Sciences before attending the Rutgers New Jersey Medical School. His love for literature is 
shaping his approach to medicine.
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he graduated with highest honors, excelled 

as a community organizer, and has 

established herself as an eloquent role 

model and mentor.

But Marisol Conde-Hernandez, a 2011 School 
of Arts and Sciences graduate, can’t help but feel 

uncertain about her future.

Her talent and successes are 

overshadowed by the simple fact 

that she’s an undocumented 

immigrant. Despite living in 

the United States nearly all 

her life, she has no clear path 

towards permanent residency 

status and subsequent 

citizenship, and therefore 

no clear path to a career, 

homeownership, and all the other 

standards of the American Dream.

Possessing a temporary work permit, she’s 

currently tending bar while attending the Rutgers 

School of Law–Newark on a part-time basis.

 “Because I’m undocumented, there really are no 

employment opportunities for me to actually exercise 

the skill set that I acquired at Rutgers,” she said. 

Even with these challenges, however, Conde-

Hernandez has set up a scholarship fund in her 

parents’ names to benefit Rutgers undergraduates, 

with preference to those who are undocumented. 

“The irony is that I feel incredibly privileged 

S and I want to give back,” she said. “I try to be 

mindful that not everyone had the opportunities  

I had at Rutgers to broaden my mind and  

grow intellectually.”

Conde-Hernandez was not quite two-years-

old when she and her parents crossed the border 

from Mexico, eventually settling in New Jersey. 

While at Rutgers, where she studied 

sociology and women’s and gender 

studies, she became the public face 

of the New Jersey DREAM Act 

Coalition that successfully rallied 

for a bill allowing undocumented 

students to pay in-state tuition  

at public colleges. 

But obtaining citizenship 

presents a far greater challenge. 

Current policy requires her to apply in 

Mexico, and bars her for 10 years, with  

a further backlog in applications that could delay 

the process for decades.

“To apply under the current law virtually 

means self-deportation,” she said.

She sees her law studies as the best route to 

affecting change.

“I want to develop the legal skills to support 

the organizations doing the work on the 

ground,” she says. “The real change has to come 

through the community mobilization model, 

and I can be a part of that change.”

sk members of the Rutgers community to name the 
most significant recent changes at the university, and 
they may point to the integration of Rutgers Biomedical 
and Health Sciences, or the entry into the Big Ten. But 

University Career Services has undergone a major transformation 
of its own, adding new leadership, expanding staff, and developing 
innovative approaches to helping students find their calling. 
Discussing those changes is Executive Director Rick Hearin.

Q: What are some of the new ways you are carrying out your core mission?
A: The economic conditions of recent years have given new emphasis to  
career services. Overall, we help students understand their career aspirations 
and we’re guided by the understanding that it’s a personal and individualized 
process. As a result, University Career Services is more tailored to students’ 
interests and aspirations, as opposed to simply telling them: “You have this 
major, so these are your options.” With greater online tools and more industry 
knowledge at our disposal, we’re providing more finely-tuned assistance and 
many more options to students. 

Q: Can you give an example? 
A: In addition to the hundreds of employers that our recruiting team works with each 
year, we’re placing more emphasis on educating our career counselors about specific 
industries. In our career clusters program, for example, counselors “adopt” eight to ten 
employers that fall within a related industry. As our counselors get these employers deeply 
involved with our recruiting services, they develop expertise in real time about the hiring 
trends in that industry cluster.

Q: How do career clusters help students? 
A: Each cluster represents a career field a student may want to go into regardless 
of their major.  We have five clusters, encompassing everything from arts and 
entertainment to health and science, and a sixth for those who are still deciding. Once 
a student chooses a cluster, a career specialist helps them develop a plan. There are 
a number of related programs—networking events, internships, field trips to employer 
sites, and a weekly e-newsletter—all customized around the cluster model. 
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Balancing Literature 
and Medicine, a Liberal 
Arts Graduate Finds a 
Healing Combination 

Stethoscope, tongue depressor,  
and ... Hamlet?

is destiny seemed certain. 
Khoa Tran would be a great 

literary scholar.
As a Rutgers undergraduate, 

Tran, a Vietnam native, impressed 
his professors with his flair for literary 

theory and his facility with challenging material, 
such as the work of philosopher and social critic 
Michel Foucault.

“I love theory and criticism,” said Tran, who 
graduated from the School of Arts and Sciences in 
2014 with a bachelor’s degree in English. “When 
I noticed I was reading this stuff on buses and in 
coffee shops, I knew I was hooked.”

But Tran has taken a very different path. He’s 
attending Rutgers New Jersey Medical School, 
studying to become a doctor.

As he begins the eight-year odyssey of medical 
studies and residency, however, Tran’s love for 
literature continues to play a central role in 
his life. And it may even end up shaping his 
approach to medicine.

Initially torn between medical school 
and graduate studies in English, Tran chose 
medicine after discovering the emerging 
narrative medicine movement, which stresses 
the role of listening, interpreting, and 
reflecting in the relationships between doctor 
and patient. 

“Doctors have a very systematic way 
of working and they’re obviously trained 
in scientific objectivity,” Tran said. 
“Narrative medicine is an introspective 
approach that adds to the scientific 
model by emphasizing listening to and 
understanding the stories patients tell.”

Tran knows firsthand about such stories. 
He grew up in a family scarred by the 
Vietnam War.

His father served in the South 
Vietnamese military and was imprisoned 
for seven years following the fall of Saigon. 
The family left Vietnam when Tran was 
five, eventually settling in Atlantic City.

(continued inside)

I feel incredibly 
privileged and  

I want to give back.

A Student Activist Faces an Uncertain Future 
with Equanimity and Grace
Amid struggle for citizenship status, Marisol Conde-Hernandez 
gives back to Rutgers

New Jersey Professor of the Year! 
Chemistry Professor Darrin York was named 2014 New Jersey Professor of the Year by the 
Carnegie Foundation for the Advancement of Teaching and the Council for Advancement 
and Support of Education. Professor York is solving a problem that has vexed large 
universities for years: How to give personalized attention to students in a lecture class with 
400 people? In addition to creating an engaging learning environment in the lecture hall, 
York developed an e-learning system—Chemistry Interactive Problem Solving Sessions—
that connects students and instructors to each other online, provides immediate feedback, 
and creates an intimate give-and-take that boosts students learning.

Marisol Conde-Hernandez SAS ‘11

1,026 l international  
students were enrolled 

in SAS in Fall 2014

Congratulations to 
Diana Won, SAS ’11, 
the third Arts and 
Sciences graduate  
in three years to 
become a Luce Scholar.  
A School of Arts and 
Sciences Honors 

Program student with a major in Planning and 
Public Policy and minors in Women’s and Gender 
Studies and Spanish, Diana is currently studying 
at the University of Michigan’s Ford School of 
Public Policy. The Henry Luce Foundation provides 
stipends, language training, and individualized 
professional placement in Asia for 15-18 Scholars 
each year to enhance the understanding of Asia 
among potential leaders in American society.

l Experience Arts and Sciences on Rutgers Day at our new 
big-top tent and across Rutgers University–New Brunswick at 
30 programs and demonstrations! Thrill to colorful and explosive 
physics and chemistry demonstrations on Busch, examine the 
skulls of our ancestors, the early-hominids, on Douglass, and 
immortalize yourself in great works of art with a souvenir photo 
on College Ave. Then be sure to stop by the School of Arts and 
Sciences flagship Tent of Big Ideas on Voorhees Mall to learn  
up close from prominent professors and pick up a limited edition 
Arts and Sciences t-shirt. There’s so much to learn, see, and 
explore on Rutgers Day through the School of Arts and Sciences. 
For more information, visit rutgersday.rutgers.edu. H

hen Michael Klaser enlisted 
in the Navy at the age of 17, 
he had two goals in mind.

“I wanted to work hard, 
and go off on an adventure,” he said. “All I 

could think about was joining the Navy.”
 Even with that ready-for-anything 

spirit, the Chicago-area native never 
dreamed that in a few short 
years he’d be helping 
guide a submarine 
through the waters 
of the Atlantic.

“There I was, 
23-years-old 
and helping 

to supervise a 
multi-billion dollar 

submarine with nuclear 
missiles and 150 people aboard,” 

says Klaser, now a 30-year-old School  
of Arts and Sciences senior at Rutgers.  

“It was just this huge amount of 
responsibility. I look back on it now and I’m 

just amazed and gratified I was able to do that.”  
Klaser served 10 years in the Navy, specializing 

in sophisticated Sonar technology aboard the 
USS Tennessee. When he left in 2012 with the 
goal of attending college, he knew he needed 
an undergraduate program with the vitality and 
vision to complement his formidable experience 
and skills.

“My education needed to be about something 
greater than showing up for class,” he said.  
“I really needed to work on something cutting 
edge and different.”

He found what he was looking for in the 
Department of Earth and Planetary Sciences, 
where his maturity, skills, and can-do attitude soon 

earned him a spot on Professor Vadim Levin’s 
research team, employing seismographic 

data to probe the earth’s crust.  
“I didn’t have to do much to 

make Michael into a first-rate 
seismic data analyst,” Levin 
says. “It was fascinating to 
observe how the skills he had 
learned while operating military 

equipment acquired new meaning 
for him.”
Klaser was thrilled to jump right 

into hands-on research as an undergraduate. 
He’s now considering attending graduate school 
or starting a career in energy exploration.

“Vadim has been just great,” he said. “He took 
me in, gave me my own little spot in the lab, and 
even brought me on a research expedition to 
northern Canada.”

 Adding to an overall positive experience is 
the veteran-friendly Rutgers campus.

“I love going to Veteran’s House on Lafayette 
Street,” Klaser said. “When two veterans meet 
one other, they can relate and help each other. 
There is always trust.”

My education 
needed to be about 
something greater 
than showing up  

for class.

After Life on a Submarine, a Navy Veteran 
Takes up Earth Science 
Michael Klaser moves from sonar to seismograph  
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CREATING A SMOOTH ROAD FROM COLLEGE TO CAREER 
A “tremendously personal and individualized process” gets fine-tuned  

Arts and Sciences helped propel Rutgers University’s 
largest and most comprehensive fundraising campaign 
in the university’s nearly 250-year history, surpassing 
the campaign’s $1 billion goal by almost 4 percent.  
The School of Arts and Sciences raised more than 
any unit across the University: $148,708,924.

University Career Services 
has many programs to 
help students find their 
calling, from networking 
events to one-on-one 
counseling to field trips.

l FACULTY & RESEARCH 
 $94,790,660

l STUDENTS & LEARNING  
 $42,371,135

l FACILITIES & RESOURCES  
 $1,704,573

l UNIVERSITY & COMMUNITY  
 $ 9,842,556

TOTAL RAISED:

$148.7
MILLION

Q: At what point in their academic career should students get involved with 
career services? 
A: To parents of new students, we recently said we’d like to see their sons and 
daughters starting in the second semester of their first year. Starting early and 
developing a coherent plan helps create a smooth transition from college to career. 
We launched a new program called “First-Year Career Fridays” where a first-year 
student can schedule a special individual appointment with a career counselor  
to go over their four-year plan. Given the highly personal nature of this process, we 
meet students where they are. Some know exactly what they want to do. Others are 
much less clear. That’s okay with us. We just want them to connect with us.

For more information, go to careers.rutgers.edu.
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